Introducing

your local
pallet-track
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Circle Express has been offering the airfreight forwarding community a specialised daily
distribution service delivering import freight to manufacturers and distributors and

collecting export freight throughout the UK for over 25 years. Building on the foundation
as specialists in handling time sensitive consignments Circle Express now offers a wide

range of excellent services to forwarders, business and industry.

Taking advantage of its seven wholly owned independent depots throughout the UK to
effectively work together on behalf of the customer, each depot operates to the same
exacting standards. Whether it is the collection and/or delivery of a package or pallet for
next day delivery, or the immediate delivery of a consignment using a dedicated vehicle,
we can do it.

Using our considerable experience in handling urgent and sometimes difficult
consignments we have joined forces with the highly acclaimed Pallet Track network to
offer our customers a superb range of Nationwide Pallet Distribution Services. Circle
Express chose Pallet Track because of its reputation as a quality network, which will
compliment the Circle Express brand.
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the pallet - track network

The Pallet-Track service portfolio is extensive and highly competitive, offering our customers a choice of service options. With greater
demands being placed on independent road haulage operators to provide quality service at home and abroad for their customers, Pallet-
Track can provide a flexible link to cater for every delivery requirement. From the modern and impressive Titan Distribution Centre
Pallet-Track members are able to offer an unparalleled level of service. Through investment in people, information technology and
state-of-the-art materials handling. Our network enjoys a full structured service that is second to none in our industry. Our operation is
equipped to cater to our rapidly increasing volumes of palletised freight, all of which is electronically scanned and tracked.

online & tracking

We can provide total transparency throughout the system, with full track and
trace from collection through to delivery. The whole process provides our
customers with complete confidence, knowing their shipment is being tracked
and monitored every step of the way. The online portal gives users the ability to
enter consignments directly into our depot system and access real-time delivery
information
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our pallet definitions
and range of services
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CIRCLE EXPRESS CONTACT LIST

For further information please contact your local depot:

London Heathrow
Giles Fisher

giles.fisher@circleexpress.co.uk

Mob; 07590 200112
[hrpallets@circleexpress.co.uk L eed S B rad fO rd

Tel: 01753 214603
Dana Rhodes

dana.rhodes@ocircleexpress.co.uk

Mob; 07795 687456

Ibapallets@circleexpress.co.uk

Manchester Tel: 01274 652247
Andy Sadler

andy.sadler@circleexpress.co.uk
Mob; 07770 262428

manpallets@circleexpress.co.uk

Tel; 0161 902 2040

For full range of our services please see our website: www.circleexpress.co.uk
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POSTCODE GAZETTEER SUP = Suplementary Tariff
NATIONWI DE PALLETISED DISTRI BUTION P/CODE ZONE P/CODE ZONE P/ICODE ZONE P/ICODE ZONE P/CODE ZONE
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Circle Express Ltd - London Heathrow Depot

AL 2
Unit C, Hurricane Way, Axis Park B 2
Sutton Lane, Langley, Berkshire SL3 8AG 2
BB 2
el: 01753 214603 Fax: 01753 214625 PR )
e-mail Ihrpallets@circleexpress.co.uk BH 4
website www.circleexpress.co.uk BL 2
BN 5
EXPRESS & ECONOMY DELIVERIES AND COLLECTIONS BR 2
T -
SCHEDULE ZONE1 ZONE2 ZONE3 ZONE4 ZONE5 ZONEG6 ZONE7 ZONES i

EXPRESS FULL PALLET £30.00 £39.50 £52.50 £45.50 £52.50 £62.50 £82.50 £92.50
EXPRESS HALF PALLET [J£25.00 £35.50 £52.50 £38.50 £47.50 £54.50 £65.50 £75.50
EXPRESS QUARTER PALLET £20.00 £32.50 £52.50 £32.50 £38.50 £49.50 £65.50 £71.50
ECONOMY FULL PALLET J£25.00 £35.50 £44.50 £35.50 £42.50 £54.50 £69.50 £79.50
ECONOMY HALF PALLET £20.00 £32.50 £44.50 £33.50 £38.50 £49.50 £65.50 £69.50
ECONOMY QUARTERPALLET | £15.00 £30.50 £44.50 £31.50 £36.50 £44.50 £65.50 £66.50
MULTIPLE PALLETS DISCOUNTS AVAILABLE FOR MULTIPLE PALLET CONSIGNMENTS
PREMIUM SERVICES PREMIUM SERVICES ARE ONLY AVAILABLE ON OUR EXPRESS SERVICE
A.M./P.M SURCHARGE £15.00 £15.00 £15.00 £15.00 £15.00 £15.00 ASK
*TIMED SURCHARGE £25.00 £25.00 £25.00 £25.00 £20.00 ASK ASK
SATURDAY SURCHARGE £35.00 £35.00 £35.00 £35.00 £35.00 £35.00 ASK
*SATURDAY TIMED SURCHARGE J £60.00 £60.00 £60.00 £60.00 £60.00 ASK ASK

SEE OUR SUPPLEMENTARY TARIFF FOR THE REST OF THE HIGHLANDS, SCOTTISH ISLANDS
ISLE OF WIGHT, ISLE OF MAN, CHANNEL ISLES, DUBLIN, EIRE & NORTHERN IRELAND

48 HRS. NO PREMIUM
SERVICES AVAILABLE

AB10,11,16,24,25 NEXT DAY,
ALL OTHER AB POSTCODES

Express Delivery or collection effected on the next normal working day between 9am & 5pm (not a stipulated time)
Economy Delivery or collection effected within two normal working day between 9am & 5pm (not a stipulated time)

AM Any delivery or collection effected any time up to Midday (this cannot be at any other stipulated time) - -
X . i X X . X PALLET SIZES & WEIGHTS (centlmetres & kllOS) Rates effective 1st
PM Any delivery or collection effected any time after Midday (this cannot be at any other stipulated time) March 2011
o . ) ) o A FULL PALLET W120 x H120 x H200 501 - 1200 kgs OVERSIZE PALLETS arch 20
Timed-Any consignment at a stipulated time or within a 2 hour consecutive window and between the hours of 9am&5pm. )
HALF PALLET W120 x H120 x H200 1 - 500 kgs Oversize pallets as per
— m— m— - - footprint. Overweight 4
| Tail Lift Tail lift facilities available at no extra charge. Please clearly mark your notes & manifest "TAIL LIFT' | QUARTER PLT WA120 x H120 x H60 1 - 250 kgs subject o surcharge K o

All goods are carried subject to our Conditions of Carriage and Limits of Liability printed on the reverse of this tariff. Use of this tariff or any of the information on it confirms acceptance of our Service Levels and Conditions of Carriage




EREE
S =
LI IS TRIELUTIERN

ZONE 9
PH8-13  HIGHLANDS
DELIVERY WITHIN THREE WORKING DAYS

SUPPLEMENTARY TARIFF

Scotland Highlands & Islands, Isle of Wight, Isle of Man

Northern Ireland. Eire. Jersey & Guernse 2O L
Circle Express Ltd - London Heathrow Depot Nezos ot N ALL ZONE 10 WITHIN
Un |t C HLl I’I’Icane Way AXIS Park IV57+ HIGHLANDS THREE WORKING DAYS
Sutton Lane, Langley, Berkshire SL3 8AG ZONE 11 Highlands
Tel: 01753 214603 Fax: 01753 214625 PHis D FERTHS KNFoSS
e-mail Ihrpallets@circleexpress.co.uk ZONE 11 Scottish Islands
website www.circleexpress.co.uk Naisi  IHEOFSKY
o558 ISLE OF SKY ALL ZONE 11 WITHIN FIVE
EXPRESS & ECONOMY DELIVERIES AND COLLECTIONS KOSy ORKNEY taLra (SHAY & JURA WORKING DAYS
PA20+ ROTHSEY
PH42-45 HEBRIDES
ZE SHETLAND ISLES
SCHEDULE ZONE9 | ZONE10 | ZONE11 | ZONE12 | ZONE 13 | ZONE 14 | ZONE 15 | ZONE 16 | ZONE 17
ZONE 12
EXPRESS FULL PALLET 6\/??513 Z\S{:E;\‘O ZONE 10 £89.50 EXPRESS | EXPRESS £84.50 EXPRESS | EXPRESS BT NORTHERN IRELAND
EXPRESS HALF PALLET VS VR WITHINFIVE| £89.50 | RATESBY | RATESBY £79.50 |[SERVICE NOT| RATESBY
DAYS DAYS DAYS REQUEST REQUEST AVAILABLE REQUEST ZONE 13
EXPRESS QUARTER PALLET £89.50 £74.50 EIRE_SOUTHERN IRELAND (EXCEPT DUBLIN)
ECONOMY FULL PALLET £89.50 | £76.50 | £118.50 | £79.50 | £104.50| £89.50 | £74.50 | £115.50 | £110.00
ZONE 14
ECONOMY HALF PALLET £89.50 | £69.50 | £114.50 | £79.50 | £104.50 | £89.50 | £68.50 | £107.00 | £89.50 EIRE DUBLIN Iy ONLY
ECONOMY QUARTER PALLET £89.50 | £69.50 | £114.50 | £79.50 | £104.50 | £89.50 | £64.50 £97.50 | £72.00
ZONE 15
MULTIPLE PALLETS | DIS?OUNTS AVAILABLE FPR MULTIPLE PALLET CONSIGNMENTS | PO30-PO41 ISLE OF WIGHT
PREMIUM SERVICES PREMIUM SERVIClJ-:S ARE ONLY AVAILABLE ON OUR EXPRESS éERVICE ZONE 16
A.M./P.M SURCHARGE N/A N/A N/A ASK N/A N/A ASK N/A N/A JESCY JERSEY & CUERNSEY
*TIMED SURCHARGE N/A N/A N/A ASK N/A N/A ASK N/A N/A ZONE 17

PLEASE SEE OUR MAIN TARIFF FOR ENGLAND, WALES AND THE REST OF SCOTLAND ISTEORMAN

- - - - - TAIL LIFT facilities may be
Express  Delivery or collection effected on the next normal working day between 9am & 5pm (not a stipulated time) PALLET SIZES & WEIGHTS (centimetres & kilos) available in these postcodes,
Economy Delivery or collection effected within two normal working day between 9am & 5pm (not a stipulated time) FULL PALLET W120 x 120 x H200 501 - 1200 kgs please check with our office first
AM Any delivery or collection effected any time up to Midday (this cannot be at any other stipulated time) HALF PALLET W120 x 120 x H200 251 - 500 kgs
. . . . . . . A Shareholder Member of
PM Any delivery or collection effected any time after Midday (this cannot be at any stipulated other time) QUARTER PALLET W120 x 120 X H60 0-250 kgs
*Timed-Any consignment at a stipulated time or within a 2 hour consecutive window and between the hours of 9am & 5pm. OVERSIZE PALLETS AS PER 'FOOTPRINT'
. . , , PALLET
- - — - — . - . - - Maximum Height 200 cms, Maximum Weight 1200 kgs R
All goods are carried subject to our Conditions of Carriage and Limits of Liability printed on the reverse of this tariff. Use of this tariff RCK
or any of the information on it confirms acceptance of our Service Levels and Conditions of Carriage OVERWEIGHT PALLETS (1200 kgs +) carry a 6p Per Kilo Surcharge
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Circle Express Limited (“the Carrier”) is not a common carrier and
accepts goods for carriage subject to the Conditions of Carriage (“the
Conditions”) set out below which may only be varied in writing signed
by a Director of the Carrier.

1. Definitions
In these Conditions
“Trader” means the customer who contracts for the services of the
Casler.

Contm means the contract of carriage for the transit agreed
between the Trader and the Carrier.

“Consignment” means goods (including any packings and
equipment associated therewith) in bulk or contained in one or more
parcel, package or container, as the case may be, sent at one time
in one load by or for the Trader from one address to one address.

2. Customers Obligations

The Trader warrants that he is either the owner of the goods in any
Consignment or is authorised by such owner to accept these
Conditions on such owners behalf.

The Trader warrants that each article comprised in the Consignment
has been properly described to the Carrier and that the
Consignment has been properly marked, addressed and packaged
so as to ensure at all times safe storage and transportation and
sufficient to safeguard each article against all the risks of normal
handling in the course of such storage and transportation.

3. Routes Sub Contractors and Employees
Unless otherwise agreed in writing, the method and route of the
carriage shall be at the absolute and sole discretion of the Carrier.
The Carrier may, unless otherwise instructed by the Trader before
commencement of the carriage, sub-contract all or any part of the
Contract.
The Carrier contracts for itself and as agent of and trustee for its
employees, agents and sub-cor and their employees and
agents and every reference to “the Carrier” shall be deemed to
include every such employee and agents and sub-contractor with
the intention that they shall have the benefit of these Conditions.

4. Dangerous Goods

If the Carrier agrees to accept dangerous goods for carriage, such
goods must be accompanied by a full declaration of their nature and
contents and be and safely packaged and labelled in
accordance with any statutory regulations for the time being in force
for carriage by road.

Goods shall be construed as dangerous goods if either alone or in
conjunction with any other goods of any description danger arises
or there is a risk it may arise during the carriage or storage of such
goods or during their collection or delivery.

5. Loading, Unloading and Transit
The Carrier shall be under no obligation to provide appliances plant
power or labour which in addition to the Carrier's driver may be
required to load or unload the Consignment.
The transit shall commence when the Carrier takes possession of
the Consignment whether at the point of collection or at the Carrier's
premises.
The transit shall be completed when the Carrier tenders the
Consignment on the carrying vehicle at the street door of the
address specified for delivery in the Contract.
Once the transit is complete the Consignment shall be and remain
at the sole risk of the Trader.
Should the Trader or consignee ask the driver to take the
Consignment into their premises, they do so at their own risk and
the Trader shall indemnify the Carrier against all claims and
demands whatsoever arising by reason of the Carrier’'s compliance
with the Trader’s or consignee’s request.
The Trader or consignee shall not give any instructions to the driver
requiring delivery of the Consignment or part of it to an address
other than that specified in the Contract. Should such instructions
nevertheless be given and followed the Trader shall indemnify the
Carrier against all claims demands and expenses which arise by
reason of the Carrier's compliance with the Trader’s or consignee’s
instructions.

The Trader shall be liable for the cost (calculated at the Carrier’s
hourly rate) to the Carrier of unreasonable detention of vehicles and
drivers at the Trader's or consignee’s premises. The Carrier's
decision as to when detention becomes unreasonable shall be final.

6. Consignment Notes

The Carrier shall, if so required, sign a document prepared by the

Trader acknowledging the receipt of the Consignment but such

document shall not be evidence of the condition or of the

cormrectness of the declared nature, quantity, or weight of the

Consignment at the time it is received by the Carrier.

Unless otherwise agreed by the Carrier, any Consignment handed to

the Camer without the gross weight being stated on the
ignment note shall be at an esti or actual weight

at the Carrier’s discretion.

The endorsement of the words “not checked” or “unexamined” (or

different words to the same effect) on a consignment note shall not

render the Carrier liable for any shortage or damage subsequently

discovered. The proof of delivery (POD) shall remain the property of

the Carrier at all times and will only be disclosed upon specific

request.

Twelve months after delivery the Carrier may destroy the

consignment note and thereafter its absence shall not be held

against the Carrier.

The Trader warrants that any description of weight shall be deemed

to be the gross weight of the Consignment for any purpose for

which the Carrier may rely on such description.

Any costs fines or expenses ing from any mi: iption shall

be reimbursed to the Carrier by the Trader on demand.

7. Carriers Charges
The Trader will be liable for all charges as set out in the Carrier’'s
current schedule and rates sheet unless variations are agreed in
writing by a Director of the Carrier before commencement of the
carriage.
Consignments will be charged at the rate of 6 cu metres equals
1000 kilos or the actual gross weight whichever is the greater.
Deliveries to docks, wharfs and container bases are only accepted
by prior agreement and may be subject to surcharge.
The charges rendered by the Carrier (including VAT) shall be paid by
the Trader in full when due without any deductions or deferment in
respect of any claim, counterclaim, set off or otherwise. In event that
such cl remain outstanding after the due date for payment the
Carrier shall be entitled to charge the Trader interest at the rate of
8% above the Bank of England base rate at the due date for
payment calculated on a daily basis from the due date until payment
of the outstanding sum is made in full.

8. Cash on Delivery

Instructions to collect Cash on Delivery (COD) from a consignee as

payment for any Consignment, goods or charges, are only accepted

by the Carrier subject to the following provisions :-

a) Cheques only will be accepted unless agreed by the Carrier.

b) Cheques must only be made out to the Trader or consignor (or
any other party if previously specified by the Trader).

c) The consignment note or any other written delivery instructions
must be clearly marked to show the value of the COD to be
collected and the name of the payee.

d) The Carrier shall not be responsible for ensuring the validity of
any cheque or other instrument by which payment is purported
to be made by a consignee and accepts no liability arising from
any such purported payment be&ng invalid
In any event and nc ding of 8.
d) above the Carrier will only aocept ||ab|||ty for failure to collecl
a COD in accordance with the limits of liability set out in these
Conditions.

f) Where a COD collection is, wholly or in part, in respect of the

Carrier’s charges the Trader shall pay the Carrier's charges if the

consignee fails to pay the Carrier after a reasonable time.

©)

9. Liability for Loss and Damage

The Trader shall be deemed to have elected to accept the terms set

out in this Condition unless before the transit commences, the

Trader has agreed in writing that the Carrier shall not be liable for any

loss or misdelivery of or damage to the Consignment however or

whenever caused and whether or not caused or contributed to
directly or indirectly by any act, omission, neglect default or other
wrongdoing on the part of the Carrier.

The Carrier will not be liable for loss misdelivery of or damage to

livestock, bullion, money, securities, stamps, precious metals or

precious stones.

Subject to these Conditions the Carrier shall be liable for:-

Any loss or misdelivery of or damage to the Consignment

occasioned during transit unless the same has arisen from, and the

Carrier has used reasonable care to minimise the effect of:

(a) act of God:

(b) any consequences of war, invasion, act of foreign enemy,
hostilities, (whether war be declared or not), civil war, rebellion,
insurrection, military or usurped power or confiscation,
requisition, or destruction or damage to property by or under the
order of any government or public or local authority:

(c) seizure or fodeiture under legal pfocess’

(d) error, act, omi: isrep! tation by the
Trader or other owner of the goods or by servants or agents of
either of them:

(e) inherent liability to wastage in bulk or weight, latent or inherent
defect or vice or natural deterioration of the goods:

(f) insufficient or improper packing:

(9) insufficient or improper labelling or ing:

(h) riot, civil commotion, strike, lockout, general or partial stoppage
or restraint of labour from whatever cause:

i) consignee not taking or accepting delivery within a reasonable
time after the Consignment has been tendered:

. Liability and Limitation

In the event of the Carrier being liable for any loss of or damage to
a Consignment or part of it or a failure to collect COD, the liability of
the Carrier shall not exceed a sum calculated at the rate of two
Special Drawing Rights (as defined by the International Monetary
Fund) per kilo of the gross weight of the Consignment lost or
damaged or in respect of which there has been a failure to collect
COD or the actual value of the Consignment lost or damaged or
COD amount whichever shall be the least.

The Carrier shall be entitled to require proof of the weight and value
of the Consignment or any part thereof in respect of which the
Carrier is alleged to be liable.

The Carrier shall not be liable for any claim less than the sum of
£10.00.

The Carrier shall not be liable for any loss or damage to glass
products or products of a brittle or fragile nature unless the Carrier
has specifically agreed with the Trader in writing before the transit
commences to accept such liability.

The Carrier shall not be liable for any indirect or consequential loss
or damage however arising and including loss of market in any
amount exceeding the carriage charges in respect of the
Consignment or the amount of the Trader’s proven loss whichever is
the smaller.

The Carrier will accept liabilty in excess of that provided for in this
Condition 10 subject to a prior written agreement with the Trader
which will provide for payment by the Trader of the increased
charges of the Carrier applicable.

. Insurance

These Conditions constitute the liability accepted by the Carrier and
insurance for the full value of the Consignment should be taken out
by the Trader.

12. Indemnity to the Carrier

The Trader shall indemnify the Carrier against:

(1) all consequences suffered by the Carrier (including but not
limited to claims, demands, proceedings, fines, penalties,
damages costs, expenses, and loss of or damage to the
carrying vehicle and to other goods camed) by reason of any
error, omission, mi P ttation by the
Trader or other owner of the Oonsngnmem or by any servant or
agent of either of them, or due to insufficient or improper
packing, labelling or addressing of the Consignment or fraud as
referred to in Condition 16:

(2) all claims and demands whatever by whoever made in excess
of the liability of the Carrier under these Conditions:

(3) all losses suffered by and claims made against the Carrier in
consequence of loss of or damage to property caused by or
arising out of the carriage by the Carrier of dangerous goods
whether or not declared by the Trader as such:

(4) all claims made upon the Carrier by HM Customs and Excise in
respect of dutiable goods consigned in bond whether or not
transit has ended or been suspended.

13. Time Limits for Claims
In the event of damage to a part or whole Consignment the Trader
must give notice to the Carrier within three days other than on the
consignment note and claim in writing within seven days of the
delivery of the Consignment.
In the event of loss of the whole Consignment or part thereof the
Trader must claim in writing other than on a consignment note within
twenty eight days of the commencement of the carriage.
The Carrier shall in any event be discharged from all liability
whatsoever and howsoever arising in respect of the Consignment
unless suit is brought within one year of the date of commencement
of the carriage.

14. General Lien

The Carrier shall have a general lien against the Trader and the
owner on any Consignment and/or the documents that relate to it,
or any part thereof, for its charges which either relate to that
Consignment or any other consignment and for any monies due to
the Carrier from the Trader however arising.

If the monies due are not paid within 14 days of the Carrier having
served notice of its intention, the Carrier may sell the Consignment
of part thereof and apply the proceeds towards the monies due and
the expenses of the sale, without being liable for loss.

15. Computation of Time
In the computation of time of any period provided by these
Conditions or the Carrier's current schedule and rates Saturdays,
Sundays and all statutory Public Holidays are excluded save in
respect of the one year suit time specified in Condition 13 above.
Time will not be of the essence of the Contract unless specifically
agreed by a Director of the Carrier in writing.

16. Fraud
The Carrier shall not in any circumstances be liable in respect of a
Consignment where there has been fraud on the part of the Trader
or the owner of the Consignment or the servants or agents of either
in respect of that Consignment, unless the fraud has been
contributed to by the complicity of the Carrier or of any servant of
the Carrier acting in the course of his employment.

17. Impossibly of Performance
The Carrier shall be relieved of its obligation to perform the
Contract to the extent that the performance thereof is prevented
by the default of the Trader, fire, weather conditions, industrial
dispute, labour disturbance or other cause beyond the reasonable
control of the Carrier.
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